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R€vlEw oF THE PERFoRTiANCE oF THE CENTRE FoR RAILWAY INFoRMATIoNSysrEi[s(CRtS) By rHE MtNtsrRy or Raruways roR THE YEAR 2013_i 4.

The Centre for Ra1lrr"r_,*rn 
"tion.Systems 

(CRIS) was consfliuted by the'Ministry of Railways on or.riz.re86 ;;-;.-ili;;;:us bodv br compurerizarionactivities on tndian Raitways. cRtS hardb; ";;;;;; imponlnr proieci:i;;il", areas of Railway business.

One of the maior prgggts being.han<fled by CR|S is the Freight Operationslnformation svstem rpbtdr.itris propi n". u.Ln airiald into two modures, the RakeM?nasernent gystei' tnMsl ?d liliqil;i'la-"nlg.*.r,t System (TMS). Rake
[1l3s"I"rl S.ysrem (RMSI nas oeen turiy i*pi..]nt"o. Reporring tocarionsacross the Rairwavs are nerworked througir tni iors network. b,t;';i;Hi"(Freight,in\oia€s)-are generated through edrs. epprorimatery 76% of ail paynrentsare .n etectronic form and.grg.grocesigo through [r[- e_p"vln.nt C"t"*Jv.,'i"ciishas also been intesrared w*h tiher apprioii;;;-;;;h;" RBS (Rates Branch system)and coA (contror office Appricationi, ana ii inG.t"*o wittr borucoi-t"irrii'Lbr(Electronic Data lnerchangij. ' :--:'

' Two more modures oJFols viz. contror office Application for contror chartingand Crew.Management System for ersuring optimrm'rititization or:irnnins ;;;;"also.developed. cMS softr^aarc slatem ilas roueJ out in December 2'oo; i;;i"31.3.2014, about 355 crbw booking ioints r,rrcre 
"orn]ni"",on"o.

^ ln . Passehger Reservation Sy6lern (pRS), Countrywide Network ofcomputerized Enhanced Reservation ano ticketing tdor.rceno, u"."a on iiiJ'"LG-of-the-art dient server technotogy,.has been t""t"ii"ii"t "iiit;'flff:";;i;;;ffi;HP_-P: f_gfelSers to_Ooloi seats/be.ts on 
"ny 

tr.in on rn rrom anvid;;
JKD-.yvas runnmg at more than 3000 rocations with more than 9000 terminars andhandling more than 3ix)0 trains invorving more than 1.6 mirion passerrqer
tansactions perday. pRS earned o\rer Rs,3oloc crore in the month J rr,i*Jn:6ii*

^-.-, -Yl5:ry3..Ticketing 
Systern (UTS) srarbd as a pitor projecr ar 23.statr:ons inuerhr' area ol Northem Raih,lray on 15rh Augusr zoin. seeing- ttre success & tnesystem, UTS was extended to other locat6ns and as on 31.03-2014, UTS $€sworking at 5700 stations acro.ss. All tndian Railways-= n".raio-J"r" *;ri;r;

earned monthly from UTS by providing tickets to over'6g crore passengers per month
as of March 2O14.

lntegrated doach Managernent sylstem (rcMS) has been dever6ped to help inimpioving operrational etrcieniy in utniling p.s""ni., 
"o"ches 

and to rnonitor &
?rryze punctuality. The lcMS application is hostel on centrar servers ro"ateo in
CRIS and accessed by remote tocations via the FOIS network,

Parcel Managemenr system (pMS) deveroped by cRrS is pranned for rofl out
in phases. ln the first phase, ZZ stations will be corerea-on 4 corridors. 

- -- --:

The accounts'of cRls for the year zo13-14 have been audited by the oftice of
the Cdmptroller and Auditor General. There are nd major adverse comments.
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statemcnt givirg reesors for delay in laying ofthe Arnual Report and Audited
Accouirts of thi: Centre for Railwry fofo.mition Sy.t"." fo" tn" y qr 20L3_14.

The Armual Accounts and the Receipts and pa]mrents Account of CRIS fortbe year 2013-14 were closod and rrade availatte to tte pri"upa Director of Audit,Northean Railuray on 11.M.2014. Audit of Accounts coumenced on 26.06.2O\4 aodcompleted on 05.09.2014. Drafi Audit \eports wer€ issrrcd to CRIS.on lg.l1.2()l4.
Rcpties werc sent to Audit on 25.lt.2oli..The Audit Certificate dated 2g.0I.2015
was received on 28.01.2015. The Audited Accounts along with the Annual Report forthe year 2013-14 was approved by tbe Exgcutive Corn iitt"" tirough circulation ofpallers on 71.02.2015 and by the Gorrcming Comcil of CRIS through circulatiou ofpape's on 02'03'2015. Accordingty, the Arnual Report and Audited Accounts for theyan 2013-14 is being placed on the Table of Both Houses of.parliament dwing the
ensuing Session.
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18.11.2014 +t srft *r ,rfi i 25.11:2014 qT *sr_trfterr qht rtr{ shil
frit ?r4 r friaix' 28.0L2015 qir *gf-qteJr rfiFry_qa. 28.01.20rs +t
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02.03.2015 6t ryIiE? ffi ilt I irq{rr, 3rrenfi s* *. ef{a
dTr6 t EtaT HEdt *' qcn q< qq zo.r.-14 + riciRd frs fi *ft6
ftlfrt 3fk tor-q0ffid dd rqa ffi ar G H r
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